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1/ Introduction
It’s our absolute pleasure to warmly welcome you into our family at Showcase Dance & Stage.
Our team is thrilled to see many familiar faces return to the studio and to see some new faces
joining our performing arts family. We have created this one-stop handbook to hopefully shed
some light on how things will run throughout the year as well as answer a lot of queries you may
have before the year begins. While we would love you to take the time to read this information
carefully and keep your handbook in a safe place to refer to as you need, don’t forget that our
friendly office staff are always here to help and will happily answer any queries you may have.
Nothing is too big or too small, we promise! ☺

QUICK REFERENCE STUDIO INFORMATION
Address: Showcase Studios, 2a Railway Rd, Urmston, M41 0XL
Phone Number: 0161 2588916
Mobile Number: 07875429161 (emergency only)
Email: info@showcaseds.co.uk
Website: www.showcaseds.co.uk
Principal: Miss Emma

3/ Communication
By now you have probably noticed that we are BIG on communication here at Showcase. It is our promise
to respond to all enquiries within 48-hours and we will never leave a query unanswered. Our friendly
office staff can be contacted on 0161 2588916 during our office hours:

Monday - Wednesday 9:30am - 7:30pm
Thursday 12:30pm - 7:30pm
Friday 9:30am - 6:30pm
Saturdays 8:30am - 4pm
For convenience, our primary means of communication is via email. You will receive regular
newsletters and important information via email so please ensure you have provided the studio
with an up-to-date email address that is regularly checked. We are of course happy to include
multiple email addresses per family if you would like your correspondence sent to numerous
recipients. Don’t forget to add our email address info@showcaseds.co.uk / info@showcaseco.uk
to your contacts so we don’t end up in the dreaded Spam folder!
In the infrequent case of urgent information (for example, unexpected class cancellations or
performance changes), we will send an SMS and/or telephone to all families. So, for this reason,
please make sure the mobile phone number you have provided to the studio is correct and upto-date.
Facebook is a great way for us to keep in touch with a large number of people at once, so we
encourage all families to join our closed Showcase Dance & Stage Members Facebook group.
This group can be found at https://www.facebook.com/groups/showcasedsmembers
and will be monitored to ensure all content is appropriate and relevant.
We always display important information, dates and studio details on our noticeboard in our
waiting area so please have a quick look when dropping off and picking up in case there is
anything you may have missed. We are always happy to chat in more detail about
communications you may receive from the studio, so if you need any clarification please don’t
hesitate to call us on 0161 2588916 to chat with one of our helpful team members.

4/ Calendar & Important Dates
We understand wholeheartedly how busy the lives and schedules of our performing arts families can get
as the year rolls on, so we have all of our important dates organised and ready for you so you can plan
other commitments.
Below we have listed some of our most important “Save the Dates” on our website
https://www.showcaseco.uk/up-coming-events/
with more information (including times, costumes, requirements, etc.) to be communicated via email, in
person and on facebook as we get closer to the events.
If you know ahead of time that your family will be unable to attend these events due to planned holidays or
existing commitments, please let reception / teachers know at your earliest convenience.
We will always have our waiting room notice board updated with events for you to see!
Our school term dates run for 42 weeks per year, your term fees subscriptions are calculated pro rata and
will be processed each month from your nominated bank account, bank holidays will be deducted for the
retrospective month.

Classes Open

Term To Prepare

Classes Close

AUTUMN 8 WEEKS
Saturday 24th October 2020

Tuesday 1st September 2020
HALF TERM 7 WEEKS
nd

Saturday 19th December 2020

Monday 2 November 2020
Term To Practise
SPRING 7 WEEKS
(No Feb Half Term Break)
th

Saturday 20th February 2021

Monday 4 January 2021
HALF TERM 6 WEEKS
Monday 22nd February 2021

Thursday 1st April 2021
Term To Perfect
SUMMER 7 WEEKS

Monday 12th April 2021

Saturday 29th May 2021
HALF TERM 7 WEEKS

Monday 7th June 2021

Saturday 24th July 2021
Bank Holidays - Additionally Closed On:
Monday 31st August Due to Bank Holiday
Monday 3rd May Due to Bank Holiday
Friday 2nd April Due to Bank Holiday

These dates will be deducted from your monthly pro rata payment for the retrospective months.

5/ Timetable
Timetabling our classes is a huge task and we take all care to ensure that children are given
classes at an age-appropriate time without long hours that may lead to fatigue or disrupt home /
school life.
Please find below our timetable link for 2020 - 2021 and please contact us if you have any
questions at all.
https://www.showcaseco.uk/dance-stage/class-information/class-timetable/

6/ Uniform
At Showcase Dance & Stage we believe that wearing studio uniforms give students a sense of
belonging to our family as well as creating an identity for our studio in the greater community.
Our uniforms also:
• Encourage discipline
• Help students resist peer pressure to buy stylish clothes for class
• Help identify non-students in the studio
• Diminish economic and social barriers between students
• Increase a sense of belonging and school pride
• Improve attendance
Uniforms can be purchased year-round from the our studio boutique or from our website
showcaseco.uk
For a complete price list, see showcaseco.uk/shop or visit a member of the team at reception.
We kindly ask that all students are in class uniforms by the time you have been with us for 2
terms.
Please ensure all parts of your child’s uniform are clearly labelled - individual shoes, socks,
underpants...you’ll be amazed at the amount of lost property we generate!
Further style-specific uniform requirements are as follows:

7/ Code of Conduct
To ensure the smooth, safe running of Showcase Studios and an enjoyable experience by all,
below you will find our code of conduct. As always we are open to feedback, so if any of the
requirements outlined below are unclear or concerning, please give us a call to discuss further.
Following a formal meeting, we do reserve the right to dismiss or take disciplinary action on any
students or parents who breach our studio’s code of conduct.
Families who do not comply with their fee or costume payment obligations may be charged a
late fee, and/or excluded from performances. External debt collection may occur when fees
remain overdue and this will be at the expense of the client. Costume expenses are the
responsibility of the parent, and costumes will not be issued to students with unpaid class fees.
No classes (including private lessons) or teachers are to be disturbed unless it is an emergency.
Parents are not to approach teachers or students during class and if messages or
food/drink/medication needs to be passed on to a student, it must be done through the
reception team member. All parents must wait in the waiting areas until classes have been
dismissed.
We are unable to take responsibility for our students before or after their scheduled classes and
it is the responsibility of the parent to ensure their child is picked up and dropped off on time. In
the case of an emergency or unavoidable delay, please contact the studio immediately to inform
us of the situation so we can keep your child calm and safe until they can be collected.
Any questions or queries must go through reception – parents and students are not permitted to
contact Showcase Dance & Stage teachers social networking with studio issues unless it has
been broached with the deputy principal / principal first. Personal meetings with the studio
deputy principal / principal can happily be arranged via reception.
In the rare case of a parent or student showing disrespect or defamation to any parent, staff
member or student, a meeting will be called immediately and dismissal may be considered at
the discretion of the principal. Physical, mental, emotional or cyber bullying by parents, staff or
students will not be tolerated and may result in dismissal from the studio.
Showcase Dance & Stage takes no responsibility for any stolen or misplaced property on the
studio premises and we encourage our families to avoid bringing valuable items into the studio
where possible.
Showcase Dance & Stage management reserves the right to change teachers or timetabling
when necessary at any time throughout the year.
Choreography, costuming and studio policies remain the intellectual property of Showcase
Company UK Ltd and may not be reproduced or sold by any students, parents or staff without
permission of the principal. For more information on our terms and conditions please visit
https://www.showcaseco.uk/downloads/

8/ Safety
With the safety of our families a number one priority, Showcase Dance & Stage is very serious
about upholding Child and Adult safeguarding laws and policies within the studio as well as at
public performances and in the online arena (website and social media).
As part of your registration, you will have read and signed a media waiver allowing us to proudly
use images and video footage of your student for advertising and promotional purposes. Should
you have any concerns whatsoever with signing this declaration, please see our reception staff
who will happily assist you.
We have a number of CCTV cameras and a digital viewing gallery within the studio waiting area
which can be viewed by parents and family members from the comfort of our digital viewing
gallery, please note the digital viewing gallery may be turned off during rehearsal / examination
purposes to keep the magic alive!. All of our teachers and staff members have undergone official
DBS checks allowing them to work with children.
The directors and team members at Showcase Dance & Stage are educated in the negative
impact of inappropriate music and costume selection when it comes to performing dance
routines and are wholeheartedly committed to ensuring children in all of our dance routines are
not subjected to any inappropriate songs or costuming. We recognise that songs with sexist,
explicit, violent, racist, homophobic or criminal content may influence our dancers and/or
audience and will strive to avoid using such music. We are committed to restricting costumes
that project sexuality, contain explicit graphic or textual content.
Our team members have all been trained in safeguarding and first aid. We enforce a nut-free
policy at the studio to ensure the safety of any students or parents with allergies to nuts or nut
products and encourage gluten and dairy free foods when involved in fundraisers or studio
events.
Showcase Dance & Stage takes no responsibility for any stolen or misplaced property on the
studio premises and we encourage our families to avoid bringing valuable items into the studio
where possible.
We also operate a COVID secure operation and business and have a number of safety
measurements in place including during the pandemic of COVID-19 offering socially distanced
classes, high sanitisation before, during and after each class, along with our team and some
students being required to wear face coverings and or visors. For more information and the up to
date information on our procedures please speak to a member of the team or visit our website
showcaseco.uk/downloads.

9/ Fee Structure
Please find below the fee structure for 2020 - 2021. Feel free to contact our office staff if you
have any fee-related queries.
PAY AS YOU
GO
from £7 per
class

Give Us A Try!
For a 2 Week
Trial Period We are Sure
You Will Love
our School

1 CLASS

2 CLASSES

3 CLASSES

4 CLASSES

5 CLASSES

PRIVATE
LESSONS

£24.50

£45.50

£77

£87.50

from £19.50

For the
Starter
Student
Monthly
Subscription
for 1 Class
Per Week
(Pro Rata 42
Weeks per
Year)
Online
Community
Support
Group 24/7
Member
Classes On
Demand
24/7 to
access
anytime,
anywhere

For the
Recreational
Student
Monthly
Subscription
for 2 Class
Per Week
(Pro Rata 42
Weeks per
Year)
Online
Community
Support
Group 24/7

£63
For the Just
Can’t Get
Enough
Student
Monthly
Subscription
for 3 Class Per
Week (Pro
Rata 42
Weeks per
Year)
Online
Community
Support Group
24/7

For the
Performer In
The Making!
Monthly
Subscription
for 4 Class Per
Week (Pro
Rata 42
Weeks per
Year)
Online
Community
Support Group
24/7

For the
Dedicated Star
In The Making!

From 30
minutes

Equivalent
to £7 per
class

Member
Classes On
Demand 24/7
to access
anytime,
anywhere

Equivalent to
£6.50 per
class

Member
Classes On
Demand 24/7
to access
anytime,
anywhere
Opportunity to
join our
competition
groups and
Elite Agency
Equivalent to
£6 per class

Member
Classes On
Demand 24/7
to access
anytime,
anywhere
Opportunity to
join our
competition
groups and
Elite Agency
Equivalent to
£5.50 per
class

Monthly
Subscription for 5
Class Per Week
(Pro Rata 42
Weeks per Year)
Online
Community
Support Group
24/7

Dedicated
teacher each
week
Individual Goal
Setting Record
and Home
Activities

Member Classes
On Demand 24/7
to access
anytime,
anywhere

Member
Classes On
Demand 24/7
access anytime,
anywhere

Opportunity to join
our competition
groups and Elite
Agency

Online
Community
Support 24/7

Equivalent to £5
per class

We offer the following options for fee payment:
Auto-collect Monthly Direct Debit Subscription– Our term fees are collected on a pro rata basis
over a 12 month period from September - August. We will forward you your first month
subscription via a GoCardless invoice, where you can use the ‘Pay Now’ button to set up your
monthly auto-collect membership. You will receive your monthly statement 10 days before the
month payment is due and the payment will be collected in advance within 5-10 working days
before the 1st of each month. You can cancel your monthly subscription at any time by providing
1 calendar month’s notice in writing to info@showcaseds.co.uk, for all terminations we will
forward a final pro rata invoice to collect the monies for classes received.

10/ Attendance
Your child’s attendance in class is very important to their peers and our teaching staff. As a
member of the team, it is a commitment for you to ensure your child attends their classes on
time each week and attends all lessons planned for them. Not only do absences impact the
concert routines we create, it also impacts the social and confidence-building principals we work
hard to foster in each age group.
If you know ahead of time that your child will be absent due to holidays/vacations,
commitments or school trips, please let us know ahead of time so the class impact is minimal. If
your child is too unwell to attend class, we ask that you inform our admin team as soon as you
can so they can let the teachers know and preparations can be made to catch up on any missed
work.
Unfortunately, we are unable to accommodate make-up sessions for students who miss classes,
but will make every endeavour to schedule a catch-up class in the unlikely event that we need to
cancel a lesson.

11/ Our Teachers / Faculty
Finally, it’s our pleasure to introduce our amazing team and faculty! Our enthusiastic, passionate
and dedicated team are thrilled to be a part of your family’s performing arts journey. We are
truly looking forward to growing together to mould this generation of skilled, confident, genuine
and unique performers.

12/ Registration
Please follow on online registration link to book in to your classes and to become a member.
https://showcaseds.membermeister.com/register

Please ensure before registering you have fully read and understood all of our policies and procedures
which can be accessed here https://www.showcaseco.uk/downloads/

